Sl Gigauill

ER
| Al 5
By il By gl BALLL Y
(S9luoms Ao S e A4S

i el Al asd zlodl Asels




=\ dlibadl ) #)
<l }:s‘-\%@;\.\_____, 7‘;&'/
) v i

[P DRERT VY b B

gy O\ gl

23 k) degginy el Sl p gl :pY) Joad
B oo s s eSSt GBagwadl 593 ual33: Yol
S e e ialnill i Ao Gageadl 9 -1
o SRS 1P e skl g e Gagel] 593 -2
i Gageid] Jlome gleadl s Lo
e R R R Gyl il g paags 1
B s s dolid culellad | Gagead) pouss ]
e e b e §adaie Gyged al dly Gaged 3
R N e L. I ST SRR TV G gl g yal g+ B
L I S e G| Cayylad suas -1
FT o Bna bl s g iy Jﬁm@ﬂdg&@@ﬂw.z
il il s din Gugdl 5okl dgalga 2 iy SRgeall aBll :lal,
¥ P R e e e e e ageatl] sl -1
i oY ysels Lle | Gageatl] Holaig bzl -2
AB g Suda Gagedd g0 1 Gagead] Cay yad salef : Lasls
49 3 gl é.: a.g;-’\j.a\‘, G gdly 4 ! :L}\ﬂ\ M\
e s ALl Jlenily el Egdl = Yol
T e e S il Bl pas s 2 dalidl A
e Ak 4 s yal| Gl 2l Jlo 2 Ludlill 2
60 (Ggealls dmgill) ol Gugetl J) ol bl Lo
T ek e e s ST WA o SR 3yl g -1
B it e, oty slall ey ol 2
CT T i e s e el 3ol Jogu3 .3
B Gageal] i3 geadbe of yallaa: LS




RIRA]

63
64
64
65
66
67
67
69
70

71

71
G

77

79
79
F.

80
80

86
87

...................... 4.3.»..!1 u*j-‘}‘-&‘l”j L“SJLJAZBY‘ Jaﬂ.‘al‘
.............................................. £aLa )y Lae Latan Y1 ol il

1
2
3
4
.................................... SECTS RIS S L B
6
7
8
9

.......................... Bl d gl S LBy geatitdl don gl ye 1
il A il LR Eol it 8] By 15 .2

I foad)

(S5 S bl DLy AW Ol

......................................................... ed ) Lol N 2
.......................................................... Lads I e Sl L3

........................................................................ 3.«.41‘ QLAL‘:-J‘ 1




RIRA]

N Gl Elia sl Joadl

................................. iz iy Jeadl @lus g dausd Wl
...................................................... ool Jlma wuusd 1 LAG
.................................................................... Bl wousd B

VN asedll: puald] Joadl

....................... Leladl) Coiwa e g—"-..‘:"):"‘-“?‘ A ESA] :in
........................................ imbliall ol ol LY afual .1

................................................................... i —u s | A

..................... doliill (g giana le (el el Sl
.......................................... iyl Jalwtl] el

.................................... DT e e
....................................................... e e e PR

.......................................................... Al A2 L ¢ 1381

&

UJl.\)P—zE-
Cx

> e

................................................................ Q\M‘M 1
............................................. o Al R e 2

-

SN 5 ) das i paldl foadll

......................... iyl gl laglall @laig (31 gl Laulys s Wl
............................................................... Sileglall Lotaii W1
......................................... Baged] gy Bowad! Auulyy 22
................ Baged| gy 2 cilaglall Lis gl gicny y93 .3
asaill /3aalll 5y suall cogiy CBlugia¥l 455l LAl
................................................................... Beeadl By .1
....................................................................... i 0Py )
................................................. iialll 5 yguall saBganll .3
........................................................ G gt el il el 2 IS
.................................................................... sl gl -1

9



doetndll O gl
T E VSRR LRI S | R T T T Gocadl yuglai 2
R RS ol sgas Slawl 2 Joudl 3
AR e Libpgutilelastll o
171 2, ol oS Do ol sl s lll o)
L TSRS NI v Ladball Jle Lulyg Ladbadl duabe : Wl
B e s oyl Lo)*d‘\a}gm 1
TR s ssnsasa b s Ledkall Jla uly 02
T e R R Ladbadl Jho uly et L
TS . .......coocnniin s (du3,all) fazadl & yladl
T e PP L
o PR —— Zadkall Jle Gl eaedd gilad -4
1ic . T . Lotall Jhs sl s sablili
186 R i sassassasss e LMt mligema -1
187 xiedball Jlo ol crapiat pansd all udaguall clga¥ .2
189 R ..o ol elauge pa oglant! -3
189 3 1ol 1 Lasly
180 R e iadlall @ue il 1
100 -, 5 RN e LaStadl siladled
19 il R e rsissssinsssisises one )yl cladle dgalge 3
193 Sl gl zopldl Ladl
195, oo ... 5 llgieadl Wolis ega : Y]
196 - et Gllgrell sl asgiag bl alall asgall |
108, it Gllgeal| & glew Lyt Tudygat! clallait] .2
B vy AR 55l cllgiudl el glad saastl Jolgall 3
P I I—— eyl aay Leutgloadl 4
L R N saaa cllgis g -5




RIRR]

209
210
211
213
215
216
217
218
219

271

223
224
224
230
234
236
241
243
244
246
248

251
256

256
258
259
260

.............................................................. saclod! calausdt W1
...................................................................... ilaLadl 539l 2
........................................................... Ol Gadlenstt W3
...................................... Ceoy ¥ Gyl e eMaoadl iens 4

Aulu.." .U‘)U gla. d SYES) uﬂa‘).w\." t}l‘ CJU‘ J.‘a.dj‘
.............................................................. ettt ek oo S5 o
....................... lxid!| doglai g g.AJ..;J‘/g.a.L...J‘ @‘)l‘ i
...................................... e /bl ol alyl 3 .2
..................... darewilly auet! (INnovation wouxst!
ceddadadl bl o glaty didMe zoudl s> 3595 2 ggde
........................... Branding el @Yl sf Ladlal|
........... Labeling ¢n.tly Packaging ca !y 25l
......................................... Pricing yawal cilbaliw epeas s Lils

......................................................... el S sl gkl D
................................. Pricing Policies ;e.al esluliw .3

...................... Pricing Methods jLen¥f sousd 5,b .4
.................................................... JL‘ASYU G&)l” L.al,.u.u &

............... ie gus ol by badll Sl 2 Jlestl Jlas¥! slata
.......... iudy gl Calua¥l 5Ge JLai¥l Calual wuss
...................................................... Ll Jlas¥) ealasy
................... (podly i) JLai¥l culume il il agusd

o URD Bt

YNGR e

11



—— —_
.

== — —_— —

R
S SS——as=ss S S TS
¥ Marketing Mix oI a gtl) 3 s
Web Site Design gt Wy o\

i o Customer Services ;e clans 2

o LSS T S Product & Assortment aag.ai, zsl 3
R i iy Price =i 88
285 Bl L Bt cirmrsimimginitin Promotion gy5,u1 .5
288 sdsdio i, B Distribution/ Place leatl /gyl -6
2B sl i st 1 Sl SOOI Personalization oozl .7
e P e S Privacy Lol of ius geasdl -8
R ot e Security ;¥ .9
290 Virtual Communities i (,58¥ clasaad! .10

12



Ol gl

291 SN Sl faly 5y sudl 2 e g3l Jnadll
g0 ... (Blue Ocean Strategy) 5! dagd| Luomiilyies] + Yo
- EENORIEE i v el sl sl gl pslas -1
L R ST I 30391 dagmdl dume il i) 2 ggae -2
299 . ... 353! dasmd | iz s o LY Laydll 350 .
B it oGt S9! daad | Lzl duaiig deluo 4
O eocd etk aaomd allion S dasmdf duse Syl Juas 5
] g TP 3 | RO & Y dausd| Lzl ] oo e 1.1 26

£ 1) SN ) - Sy € R L Lgans Jeewg daaby ! @)L.il\:\:d\ﬁ
BD 1 pipsina it Suitiosicd (Entrepreneurship) Lkl asee -1
FET Ladi venadisnibin s oY qlall Cﬁ)'”j ‘:,3}'3\.21\ d> gl 2
BB 1wt aigie it o SN ok @byl pallias 3
G S Y Rkl plid! pand Jlee¥l cilisl> -4
SH9'CE santenl S lia e A S5l Ay dgaelad! cilis ) 5
327 sl Ky JLENI 75 2o Gl Lad

G o1 R sl G331 5,515] 2 ailadaty Jlea ¥ slemd Yy
Y, e S i e e
L S S!S 15 Jlae ¥ sLm) galiy £ald] camg 13U 2
o) A Gartner e Jlee¥l sl cilagdai alis -3
gl Jlee ¥ slems elandas eililo pex olddisl -4
AL e S 59Ty Jlae W1 slemd ealaglas .5
346  CRM dhaalls culadall 3,05] dadail (pass Jlea ¥l £l<) .6
e e W oo ey S o AR i) s\ Eml: Ll
o e Moo & Sertonirerr Sk Lo £ Aagel] L&l allad aggaa .1
B by mde w3l 2 gl ol€alll alal deal -2
RS P £ Asgal] sl llal cilipae -3

i



donidl R

369 Sloddsl (3 G gudll Ano s 1 20 Sl Ladll

R e o cslaasdl delion 2 &yl 55kl 1Yo
B R i ) 3ysll el .1
372 il clansl 2 dgal gl Jlee oo 13l Z3gad 2
eyl e ot el it b L E e el i Eloas 3
L3 R ial i) Leaiitl g duaganldl dausdl Bagedd: LOG
FEM NI ol s Ll B AL gl S g9 Leeidl -1
383 ............................. Sw\.cdl ‘154.4.& L‘?BW\‘}@" ‘:;? .2
380 aas 5Lt S50 ial el ] deaindly dnadlil] oy ol 3
396 o <ol e sl mdnlgihii e Jodl s woylad 4

401 &) do gy Gl £ 2 ) Jadl

403
............................................................................. a5 g
404 | aaeaee a3 Gagald el JSleatl -1
408 e a1 gl gyl bl 2
Ao Tusleaid Wl el dlautly pns W ool cibioml ol 3
......................................................................... Lgaudad
18 Gl lizm ity wly pns V) gl 3 uy_c 4
......................................................................... syl
BT . L et R s SO i Jaeaatl s LoG
AL 11 bbbt i an Y Sl ol skl -1
23 : iatiadi SHlEn S 9o o 5ty Yl Jeuddl o Lo -2
7T e L i e R s el Llas o Lo 23
483 ivmiieinti Leia adl e luwng pund ¥l Juuill 3yl ol 4

14



RR]

440

440
446

449

452

457

459
459
463
464
468

470
472
476

477
479
487
492

Gasoidl el alaeioaly Jggell LY Woley < BILS

................................ (Demarketing) cusasll 3yseatll
DGl Lpaitd doyuall sl Bageatd] Sl |l

.................................................................. FLReL S e

W~

...................................................................... un:&‘y‘ L;.U.u.nl” ij

...................................................... B Baguth iuale
........................ ”w}tl”j ”‘g_g:o.yl ! O erdl 559
........... pud! Bagedd | (gruamtl) oY Gageitl opa
............................ e G alen)
G Sk gina. IS e Syl A SibMat el
........ el3Yl

.............................................. et A ST

.................................. Oell Lo Ll e ¥Lai¥| 2Bl g oye
.......................... ol Gagudll 2 Ladhall 5500 9 dagyll
........... Ll dedle Jlaaiawly Ladd¥! VWLVl dul
.................... Llaatl coyloenll aBlg oy o bicadl ¥ LT

0 N VSR R

.6
4

15



