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Introducing the journal

Journal of "Management and Entrepreneurship™ is an international, refereed,
periodical and scientific journal. Journal Published by Faculty of Economics, Business and
Management Sciences. This journal is interested in publishing original theoretical and applied
research, of added scientific value, related to management sciences, administrative sciences,
business administration, and entrepreneurship, as well as related legal sciences, which were
not previously submitted for publication in any form whatsoever, and treated in a recognized,
documented scientific manner. Moreover, involve disseminating research for academics from
various disciplines, including research centers, specialized centers or academic studies,
official government bodies or economic institutions.

The journal publishes research and articles in the three languages: Arabic, English and
French, published semi-annually through one issue every half year, including sections in the
three languages: Arabic, English and French.

Journal of "Management and Entrepreneurship" is an international, refereed,
periodical and scientific journal. Journal Published by Faculty of Economics, Business and
Management Sciences, its scientific policy and orientation for the journal within the National
Scheme's framework for Scientific Research, and scientific supervision is carried out by the
scientific committee of the journal, with the Scientific Advisory committee, and the Journal
Editing committee.

The Faculty of Economics, Business and Management Sciences, undertakes the
administrative follow-up and supervision of the journal and ensures its printing and
distribution, in coordination with the editor-in-chief of the journal within the limits of the
available capabilities.

Work is underway to classify the journal within a number of national and international
databases and portals.

We work to ensure that the journal is accredited by many national and international university
and academic institutions, in order to be accepted in scientific promotions, and in the
committees of scientific experience.

The journal is non-commercial and does not impose fees for acceptance of publication,
printing and arbitration.

Every owner of a published article has the right to obtain a certificate of publication, an
electronic copy of the magazine and a paper copy for free within the limits of the possibilities
available for printing, and it is also possible to download the entire issue from the electronic

portal at the link (www.univ-bouira.dz), and the magazine management does not bear the costs

of distribution.

The journal is available on the following website: https://www.univ-bouira.dz/fecg/?page_id=5519
The periodical Journal is distributed free of charge to university institutions, the National
Library, the Research Center in Scientific and Technical Media, and other academic
institutions and research centers located on the national territory. Other entities located inside
or outside the country are allowed to download digital copies from the journal's website.

The journal may issue special Editions, according to the nature of the circumstance and
research requirements
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Terms of Rublication in the magazine

The Journal of "Management and Entrepreneurship" deals with previously
unpublished research and scientific studies in the Management and administrative sciences,
business, entrepreneurship as well as related legal sciences, in accordance with the following
publishing rules:

Language of publication:

The magazine publishes research in Arabic, French and English.

% Conditions of publication: The submitted research shall satisfy the following conditions:

R/
L X4

The article shall take into account the scientific originality, accuracy, scientific
methodology, and the absence of scientific and grammatical errors, and be
accompanied by a pledge and a written declaration not to be published in other places.

% Not to be published elsewhere except with the approval of the magazine.

¢+ Rules for submission of paper submitted for publication:

%+ The research should be accompanied by a summary not exceeding half a page in the
language in which the article was written and another summary in a language other
than the one in which the article was written.

% The scientific material is written according to Microsoft word, Traditional Arabic is
16, Arabic, and French or English is in 14 new times, with Arial scale of 10 for tables.

% The number of pages of the article does not exceed 22 pages and not less than 15
pages including margins and references, and references and references are at the end
of the research.

% With the following margins 2 cm on all four sides A4.

¢+ Attach the research biography of the author, and it accepts the most researchers in one
article only.

% In case of having verses from the Holy Quran, written by Al-Quran, which is installed
on the Word, and the verses are automatically indeed.

Arbitration:

All papers and scientific research submitted for publication shall be subject to
arbitration and shall be finalized after making all the amendments recommended by
the arbitrators.

The author / authors alone are responsible for the contents of their published papers
and research, and the ideas contained therein express their views and the journal is not
responsible for them.

E-mail: The interventions are sent to the following address

revue.sgest@gmail.com
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AUTHORS-GUIDE

FIRSTLY : PUBLISHING ETHICS

The publication of an article in a peer reviewed journal is an essential model for our
journal "Journal Of Management and Entrepreneurship *. In order to provide our readers with
a journal of highest quality, we state the following principles of Publication Ethics and
Malpractice Statement. Our ethic statements are based on COPE’s Best Practice Guidelines
for Journal Editors.

It is necessary to agree upon standards of expected ethical behaviour for all parts involved
in the act of publishing: Editors, authors, and reviewers "Journal Of Management and
Entrepreneurship” is fully committed to good publication practice and assumes the task of
fulfilling the following duties and responsibilities.

1. DUTIES OF THE EDITOR :
« Publication decisions: The Editor-in-Chief of the journal is responsible for deciding which
of the articles submitted to the journal should be published. The editor may be guided by the
editorial policies of the journal and constrained by such legal requirements as shall then be in
force regarding libel, copyright infringement, and plagiarism. The editor may confer with the
members of the Editorial Board or reviewers in making this decision.
Fair Review: The Editor-in-Chief ensures that each manuscript received is evaluated on its
intellectual content without regard to race, gender, religious belief, ethnic origin, citizenship,
or political philosophy of the authors.
Confidentiality: The Editor-in-Chief, the members of the Editorial Board and any editorial
staff must not disclose any information about a submitted manuscript to anyone other than the
authors of the manuscript, reviewers, potential reviewers, other editorial advisers, and the
publisher, as appropriate.
Disclosure and conflicts of interest: Unpublished materials disclosed in a submitted
manuscript will not be used in the research of the Editor-in-Chief or that of the members of
the Editorial Board without the expressed written consent of the author.

2 .DUTIES OF REVIEWERS
Contribution to Editorial Decisions: Peer review assists the Editor-in-Chief and the
Editorial Board in making editorial decisions, and the editorial communications with the
author may assist the author in improving the paper.
Speed of service and respect deadline: the initiative and speed to assess the article via email
in the specified deadlines. After the initial assessed on the article, and found that the subject
of the article out of its specialization is an immediate message to refuse judging the article.
Promptness: A selected referee who feels unqualified to review the research reported in a
manuscript or knows that its prompt review will be impossible should notify the editor and
decline to review.
Confidentiality: The manuscripts received for review will be treated as confidential
documents. They will not be shown to or discussed with others except as authorized by the
editor.
Standards of Objectivity: Reviews should be conducted objectively. Personal criticism of
the author is unacceptable. Referees should express their views clearly with supporting
arguments.
Acknowledgement of Sources: Reviewers should attempt to identify relevant published work
that has not been cited by the authors. Any statement that a result or argument has been
previously reported should be accompanied by the relevant citation. A reviewer should also
call to the editor's attention any substantial similarity or overlap between the manuscript under
consideration and any other published paper of which they have personal knowledge.
Disclosure and Conflict of Interest: Privileged information or ideas obtained through peer
review must be kept confidential and not used for personal advantage. Reviewers should not
consider manuscripts in which they have conflicts of interest resulting from competitive,
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collaborative, or other relationships or connections with any of the authors, companies, or

institutions connected to the papers.

3 .DUTIES OF AUTHORS

» Reporting standards: Authors should accurately present their original research, as well as

objectively discuss its significance. Manuscripts are to be edited in accordance with the

submission guidelines of the review. Authors are also responsible for language editing before
submitting the article. Underlying data should be represented accurately in the paper. A paper
should contain sufficient detail and references to permit others to replicate the work.

Fraudulent or knowingly inaccurate statements constitute unethical behaviour and are

unacceptable.

« Originality and Plagiarism: The authors should ensure that they have written entirely
original works, and that the work and/or words of others have been appropriately cited or
quoted if the authors have used "Journal Of Management and Entrepreneurship’’ reserves
the right to use plagiarism detecting software to screen submitted papers at all times.

Multiple, Redundant or Concurrent Publication: An author should not in general publish

manuscripts describing essentially the same research in more than one journal or conference.

Submitting the same manuscript to more than one journal constitutes

unethical publishing behavior and is unacceptable.

« Data Access and Retention: Authors should retain raw data related to their submitted paper

and must provide it for editorial review upon request of the Editor-in-Chief.

« Disclosure and Conflicts of Interest: All authors should disclose in their manuscript any

financial or other substantive conflict of interest that might be construed to influence the

results or interpretation of their manuscript. All sources of financial support for the project
should be disclosed.

« Authorship of the Paper: Authorship should be limited only to those who have made a

significant contribution to conceiving, designing (according to the template), executing and/or

interpreting the submitted study.

» Acknowledgement of Sources: Proper acknowledgment of the work of others must always

be given. Any work or words of other authors, contributors, or sources should be

appropriately credited and referenced.

« Fundamental errors in published works: When an author discovers a significant error or

inaccuracy in his or her own published work, it is the author’s obligation to promptly notify

the journal editor or publisher and cooperate with the editor to retract or correct the paper.

SECONDLY: SIGNING AN UNDERTAKING.

In it the author (s) acknowledge the originality of the presented scientific work
and bear full scientific and ethical responsibility for it and its legal and ethical
consequences.
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Abstract:

The research seeks to promote a culture of awareness of the dimensions of the water
crisis in Iraq and the trends of harmony with it <through the practices of rationalizing the
consumption of water resources to achieve the goal of water balance according to sustainable
development of water resources at the level of strategic and future goals which require
national water policy formulation to manage the demand for water ,in the forefront of that
paying attention to the development of ground water resources ,the use of salt water for
economic crops irrigation <implementation of water desalination programs «water harvesting ¢
using modern irrigation systems ¢tackling the phenomenon of bad quality of water entering to
Iraq «reuse of industrial and agricultural wastewater ¢trade in virtual water <investment in the
acquisition of agricultural lands abroad <the situation requires a national program for the
better use of water resources and implementation of it through the optimal water management
applications with cost minimizing ¢<increased economic returns ¢«and targeting sustainable
development for water resources in Iraq

Key words: Water Policy «Water Demand Management «Water desalination «Trade of
virtual water
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Abstract:

Today, tourism is no longer just a leisure activity for people, which is limited
to food, drink and hiking only. International tourism, i.e. it is the basis of the tourism
process, so it is necessary to formulate and implement marketing strategies related to
the prices of the tourism product, methods of distribution and methods of promotion.

Accordingly, the aim of this intervention is to highlight the importance of the
various marketing strategies adopted in the tourism product, which would activate and
support it.

Key words: tourism strategy; tourism product; tourism; tourist offer; Tourism
development.
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Abstract:

It is undeniable that SMEs occupy a unique position in economies, as they
generate a large amount of investment, production and jobs, and on the other hand,
they have a great capacity for innovation and creativity. Because it supports economic
growth. In Algeria, interest in small and medium enterprises emerged in the early
1990s as a result of liberal economic reforms. The issuance of the Currency and Credit
Law of 1990 and the gradual lifting of the state monopoly on foreign trade have
brought together objective conditions conducive to the development of investment and
private SMEs in Algeria. The trend towards small and medium-sized companies has
emerged as one of the important sectors on which economies depend, as well as a
strategic alternative to rentier economies that depend on oil exports, as is the case in
Algeria. In this research paper, we will address both the reality of the hydrocarbons
sector as well as the reality of the small and medium-sized enterprises sector. In
Algeria and the extent of their contribution to the gross domestic product.

Key words: Small and medium-sized enterprises, fuels, economic
diversification, gross domestic product, Algeria.
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Abstract:

This study seeks to know international experiences about the mechanisms of
partnership between higher education institutions and the labor market, so that the partnership
between the university and the labor market institutions has developed rapidly and this is for
the great benefit that each party finds in its partnership with the other party, in light of the
globalization of the international economy, and the intensification of competition and need
There are many approaches to the partnership and its mechanisms, and among the countries
that have undertaken that partnership, such as the experience of the United States of America,
Sweden, Germany, and Japan, and among the most important results of the study are that
developed countries give great importance to the partnership between the university and labor
market institutions This has greatly contributed to reducing unemployment and training
qualified researchers. The study recommends the necessity of cooperation and coordination
between university officials and officials of labor market institutions in setting up training
programs, formulating academic curricula and implementing them in the field.

Key words: Education, Partnership, Higher education institutions, Labor market.
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Abstract:

The higher education sector has witnessed a great development in terms of science
and quantity, as there have been many fields of training in it, and the number of students and
professors has multiplied, and despite this, the higher education sector is witnessing great
challenges that have led to a decrease in its quality, all of this necessitates that higher
education institutions strive to raise their quality.

This intervention aims to develop a theoretical framework for the dimensions of higher
education quality as a means to develop it and achieve its comprehensive quality.

Key words: Higher education, Quality system, Education quality, Quality
dimensions.
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Summary:

This paper aims to analyze engineering education system in Libya for sustainability, and to suggest
how does quality education management could pointed to required development needed to achieve
sustainability. The paper stressed that quality assurance management in higher education has a
significant role on evaluating teaching process, and providing affective outcomes of values and
qualifications.

Quality assurance activities include assessing outcomes and evaluating courses, providing academic
credit for affective outcomes, and designing realistic and acceptable learning outcomes. Furthermore,
the main objective is to investigate factors that lead to provide effective outcomes; a survey was
conducted on the engineering education system at the collage of engineering, at the University of
Gharyan, Libya; the main goal is to improve engineering knowledge, technical skills, and research
skills of the graduates.

Therefore, providing high quality outcomes, and building trust between society and higher education
institutions. Results showed that management commitment have a crucial role in successes of
engineering education to achieve the noble goals to improve the engineering outcomes, and to achieve
a sustainable future.

Keywords: Quality Education Management; Sustainability Development; Engineering Education.
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1. INTRODUCTION
There is no doubt that universities in general and engineering departments in
specific play an important role in society as a whole not only in educating members
of society, but also in contributing toresearch and the development of society. These
noble goals could be achieved if and only if institutions produce highly qualified
graduates, who are effective in providing valuable consultations, very good
researches, competent in solving technical problems, and creating new Technologies.
One way to ensure that gradates coming out of educational institutions armed
with such high qualifications, is by introducing the Quality Assurance system
program which produces a generic statement that represents general expectations
including the objectives and standards that used to evaluate the academic
performance of teaching process, and deciding whether the outcomes will be
according to that specifications or not. It also assists the higher education
institutions; in designing and validating plans of study, academic reviewers and
external examiner, and comparing standards. The objective of this paper is to
measure the education performance in engineering collage to improve the abilities,
technical skills and ensure the optimum utilization of the resources i.e. providing
high quality outcomes, and build the trust between the society and the organization.
One definition of quality states that "Quality is a dynamic state associated
with products, services, people, processes, and environments that meets or exceeding
expectations” (David L. et al 2006). Another definition is that of G. Taguchi, who
states that “quality of a product/service is the loss imparted by the product/service to
society from the time the product is shipped (if it is related to a product) or from the
time the service is rendered to the customer” (Jiju Antony et al 2003).
QualityAssurance provides the basis for introducing product that consistently
meets expectations. It identifies appropriate quality characteristics of final products,
the factors that contribute to these characteristics, and procedures for evaluating and
controlling these factors (James R et al, 1996). Quality Assurance (QA) is defined as
information systems that collect, process, store, and disseminate information to
support decision-making, control, analysis, and visualization in an organization. QA
assists in comparing the performance of an organization against internal standards
(process control) and external standards (benchmarking).
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2.LITERATURE REVIEW

For any organization to survive over a long term, performance must begin to
be measured by the improvements seen by the customers (John S. et al 1996)The
measurement of system performance must be designed, planed, and implemented to
reflect the customer requirements, gives visibility to the processes, and the progress
made, communicate the total quality effort and engage the never ending
improvement cycle. The role of quality education for sustainable development goals
(SDGs) is explored by (Nazar et al., 2018), they concluded that the best thing that the
government can do to stimulate progress is to provide the nation with the best minds
to help the nation tackle future challenges. (Molaodi Tshelane and Sechaba
Mahlomaholo, 2015) Presented a strategy or framework for technology integration in
the school under the theme of collaboration and network. (Sung et al., 2019) reported
that mobilelearning research suffered from methodological limitations such as a lack
of baseline equivalence between the experimental and control groups, poor quality of
outcome assessment tools, and insufficient statistical powers. Quality assurance has
also become a generic term for external quality monitoring and accreditation
(Lucander and Christersson, 2020). The perceived need for external quality
assurance reflects a demand for accountability by stake- holders as well as a global,
contemporary decline in trust of public service institutions.

QA analyzes the actual performance and mapping the strategy and guiding the
organization to ensure customers requirements and needs are met; address a sensible
objectives; provide standards for establishing comparisons; identify and prioritize
quality problems; and provide feedback for improvement purposes.

The Quality Assurance Agency efforts in the Libyan higher education system
seeks to build the quality culture to see whether they provide a qualified graduates or
not according to the standards of the quality assurance agency for higher education
in UK [5]. The main objective during this study is to measure the performance of
engineering education and put forward areas which quality assurance efforts should
concentrate on to improve the overall performance of the Engineering collage in
Libya, and built the trust with the community that it will produce a high quality
outcomes in terms of graduates, researches, solving engineering problems, adapting
new technologies, and effective consultations.

QA in general aims to produce "generic statements which represent general
expectations aboutstandards for the award of degrees in Engineering” . QA in Libya
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are not any different than those adapted in other institutions. These include assisting
higher education institutions in designing and validating study programs, provide
academic reviewers (internal or external) to ensure that the program compares to the
international standards. The QA procedure by which the Libyan education system
was evaluated is shown in Figure 1.

Define problem, Analyze the system I‘—( Vision, mission, objectives ]
Utilize opportunity 1

Determine objectives and
standards

Evaluate the perfermance I

¥

Collect data , analyze ,and malke a
decision

Does performance
confirm requirements

| Improwing the perfermance | I Update the standards I
T |

Fig.1: The QA procedure to improve the education process.

After defining the problem in light of the vision, mission and objectives of the
organization, the system is analyzed to determine the objectives of the QA and the
standards to be measured against. The performance of the system is then evaluated
by analyzing the collected data to reach a decision.Depending on whether the
performance confirms the requirements or not, either the standards are updated or
improving the performance is recommended.

3.METHODOLOGY
In order to evaluate the system, we need to make clear of some educational

expectations of the engineering profession. The UK Engineering Council [*], sets
out its definition of Engineering: "Engineering is a profession directed towards the
skilled application of a distinctive body of knowledge based on mathematics, science
and technology, integrated with business and management, which is acquired
through education and professional formation in a particular engineering discipline.
Engineering is directed to developing, providing and maintaining infrastructure,
goods and services for industry and the community". The outcome of Engineering is
a product, or perhaps a process or service.
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3.1 The benchmark statement (student attainment)
In this section, we present the benchmark statements an engineering program

aims to achieve. These benchmarks range from threshold at the lower end to
excellent when the program meets its objectives. Each component of the educational
process has a benchmark statement associated with it. In the remainder of this
section we list the benchmarks for each component of the educational objectives.

The benchmark statements were translated into to three categories, which
measure the intellectual, practical and general transferable skills. These reflect the
real performance and map the planned performance. The question is then now, how
does the Libyan educational system score in light of these benchmark statements.
The statistical methodology (quantitative and qualitative) used in terms of designing
the questioners that reflect the actual performance, determine the performance gap,
and how to improve it (Re-plan the process).

Table 1: The benchmarking statements categorized into three skills, which
include intellectual, practical and general transferable skills [*].

Intellectual Abilities Practical skills General transferable skills
* Solve engineering Use a wide range of tools, « Communicate effectively
problems, often on the basis of | techniques and equipment, with colleagues and others,
limited and possibly including pertinent software; | using both written and oral
contradictory information; * Use laboratory and methods;
* Analyze and interpret data workshop equipment to * Use IT effectively;
and, when necessary, design generate valuable data; » Manage resources and time;
experiments to gain new data; | * Develop, promote and » Work in a multi disciplinary
* Design a system, component | apply safe systems of work. | team;
or process to meet a need; » Undertake lifelong learning,
* Evaluate designs, processes particularly for continuing
and products, and make professional development;
improvements; » effective communication.

4. RESULTS AND DISSCUSION
In this study, a sample consist of 50 applicant is used in investigating the

engineering qualification during interviews and questionnaires. Data is collected and
analyzed using Minitab software. Results showed that there is a strong indication
that most the students possess the knowledge and understanding of the material in
terms of science, but students failed miserably when it came to problem solving
skills, initiate ideas or work independently. This means that the quality of the
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educational system did not deliver nor achieved the goals it meant to achieve.
Therefore, management should review their teaching process and specify the reason
behind such huge failure. The factors contributing to the failure of the education
system in Libya to produce qualified engineers are tabulate in Table 2. The results of
the QAS pointed to the reasons behind the poor education system in Libya into five
categories; management, Standards, resources, Teaching activities, and inputs.

Table 2: Summary of the results of the survey

Percent %
Reason
Management (M) 72
Resources (R) 13
Teaching processes (T) 3
Standards (S) 2
Weakness in inputs (I) 10

As shown in Figure 2 illustrates the influence of management and other factors
on the education system; management does not have commitment for making
changes and adopts the improvements whereby it plays the main role during this
process. The unavailability of resources reduce the probability to gain the optimum
use of instruments needed to produce qualified graduates, effective consultants,
proper designs for conducting investigations, and good climate for innovation and
creation new technologies. The teaching process was not performed as expected due
lack of the experienced staff, including teachers, technicians, and support staff. The
selection of appropriate standards to measure the system performance also has a
considered effect on the evaluation process. And finally the inputs (students) should
be able to receive and communicate the teaching process.

4.1 Factors influencing the success and failure of QA in Libyan Education Systems:
The term system failure is used when a specific system does not perform as

expected, is not operational at specified time, or can't provide the intended functions
(Kenneth C. et al 1995). Among the factors contributing to failure of QA to meet its
objective are summarized in table 3.
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Reasons behind the poor system performance

Fig.2: the percentage influence of management (M), resources (R), teaching process (T),
standard (S), and inputs (I) on the education system in Libyan Education System.

Factors contributing to the failure of QAS

Factors contributing to the success of QAS

* They do not define the performance
operationally

* They do not relate performance to the
teaching process

* The boundary of the processes are not
define

* There is no distinction between control and
improvement

« It seen as an extra burden in terms of time
and reporting

* There is a fear of the introduction a tight
management controls

* The data collection and analyzing is not
relevant and efficient

» Management commitment for measuring system
performance

» Management awareness with the significant role
of the Quality system in Engineering education

« Recognition of the importance of quality culture
and assist the change

« Selecting the measurable and achievable
objectives

» Confirm the standards with customer
requirements

« Student involvement and influence in system
evaluation

« Achieving the objectives and making the
improvement;

» Discommendation and never ending cycle

5.CONCLUSIONS

Evaluating the system performance for any organization is needed to pointed
out the actual performance and specify the opportunities, threats, and therefore
improving the competitiveness. Also, providing a high quality product highly
dependent on its long term objective, which is to exhibit consistency performance
and assure their quality. Therefore organizations must assist in the adaptation of
Quiality Assurance programs, and create a climate that promotes the introduction of
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high quality culture. Engineering education rapidly changing to live up to
technological advances, hence the teaching processes must also be continuously
updated. Statistical theorems and concepts are necessary for analyzing education
systems and that is why a lot of concern must be taken.

The investigation conclude that there is a huge gap in the Engineering
education system in Libya and recommended to the top management to make a
strategic plan to overcome these threats in the system, and committed to adopt the
required changes;

» Update the teaching process (introduce new courses, technologies) and concentrate on
building and supporting the quality sense in all process;

» Awareness with the new students and refresh their knowledge to receive the teaching processes

* Ensure that students have the minimum acceptable standard (performing the basic task)

* Provide technical training to improve the technical skills

* Provide qualified requirements for teaching processes (e.g. experts, instruments)

* Motivation and rewards play a significant role in improving education systems

6. REFERENCES

Lucander, H. and Christersson, C. (2020) ‘Quality in Higher Education Engagement
for quality development in higher education: a process for quality assurance of
assessment’, Quality in Higher Education. Routledge, 26(2), pp. 135-155. doi:
10.1080/13538322.2020.1761008.

Molaodi Tshelane and Sechaba Mahlomaholo (2015) ‘Creating Sustainable Learning
Environments for Professional Curriculum Leadership Creating Sustainable
Learning Environments for Professional Curriculum Leadership through Information
and Communication Technologies’, Journal of Higher Education in Africa, 13(1-2),
pp. 193-212.

Nazar, R. et al. (2018) ‘ROLE OF QUALITY EDUCATION FOR SUSTAINABLE
DEVELOPMENT GOALS ( SDGS ), 4(2), pp. 486-501.

Sung, Y. et al. (2019) ‘The quality of experimental designs in mobile learning
research : A systemic review and self-improvement tool’, Educational Research
Review. Elsevier, 28(April), p. 100279. doi: 10.1016/j.edurev.2019.05.001.

Jhon L. Hardesky (1995), Total Quality management Handbook,McGraw-Hill,
McGraw-Hill, Inc., New York, pp. 11-30.

David L. Goetsh and Stanley B. Davis, (2001) Total Quality Handbook. Prentice-

Hall. New Jersey, USA (2001), pp. 2-5.

Jiju Antony, and Daviad Preece, (2002) Understanding, Managing and Implementing
83



The role of quality management in improving engineering educationoutcomes in LIBYA

Quality. Routledge, New York, USA. Chapter 4, pp 81-103.
James R. Evans, William M. Linsay, (1996), The Management and Control of
Quality, West Publishing Company, chapter 14, pp. 566-580.

Kenneth C. Laudon , Jane P Laudon, (1995) Management Information system,
McGraw-Hill, McGrawHill, Inc., New York, chapter 15 pp. 423- 471

Raymond Mcleod, Management information system , Macmilan company New York
(1980) chapter 3, pp.73-96.

John S. Oakland, Total Quality Management, Oxford, (1993), chapters 6,7. pp.128-184.

[*] The framework for higher education qualifications in England, Wales, and North
Ireland , January 2001.

84



	00
	01
	02
	03
	04
	05
	06
	أبعاد جودة التعليم العالي

	07

